
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 Alzenau, 23. August 2018 
  
 

Safety-relevant information for our compass 530 butterfly/butterfly reverse device 

 

Dear dealer, 

 

With this email, we would like to give you an instruction for the correct training and/or the 

correct device setting for compass 530 butterfly/butterfly reverse. 

 

To further increase the longevity of the compass 530 training equipment, it is, in addition to 

maintenance, very important to correctly operate the butterfly/butterfly reverse. 

 

The clamping of the cushion support is particularly important here. Otherwise, it is possible 

for the threaded rod to be subjected to high shear forces and consequently to wear out 

unnecessarily quickly. 

 

If the cushion support on the compass 530 butterfly/butterfly reverse is not correctly fixed 

with the clamping lever, a risk of safety may result from a breakage of the threaded rod. 

 

 

Unternehmen 

Titel Herrn/Frau Vorname Nachname 

Straße Hausnummer 

PLZ Stadt 

DEUTSCHLAND 

0060823-06/11/2018-DGDMF-MDS-A - Allegato Utente 3 (A03)
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What potential risk exists? 

Incorrect handling of the clamping lever could lead to breakage of the threaded rod. This 

could cause the arm to loosen and fall to the ground. 
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Which products are affected? 

This concerns all compass 530 butterfly/butterfly reverse devices. Since you are affected by 

this problem, you will receive this important safety information. 

 

How can the potential risk be avoided? 

 

After adjusting the arm cushions, make sure that the sliding block is completely guided in its 

groove. Then tighten the tension lever. If the nut is not completely guided in its groove, the 

entire force that is applied during training, relies exclusively on the fixing screw. A breakage 

of this screw can not be ruled out. 
 

 

 

Sliding nut completely guided in groove. A direct clamping between cushion support and 

guide rail is possible. 

 
 

 

Slot nut not in the lead. A direct clamping between cushion support and guide rail is not 

possible. The fixing screw is exposed to high loads. A breakage of this screw can not be 

ruled out. 
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Who should know about the risk? 

This information is important to any user of the compass 530 butterfly/butterfly reverse. 

Please forward this information to all your customers who need to be aware of this issue. 

 

Best regards from Alzenau 

proxomed® Medizintechnik GmbH  
 
 
 
 
  
i.A. A. Schönleben i.A. P. Liu 
Quality Management International Sales Manager 

 

 


