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CommunicationsCommunications

Purpose

Provide appropriate, consistent, accurate 

p

and timely communications on food safety 
issues to all interested parties, stakeholders 

d th bli t l b d thand the public at large, based on the 
Authority’s risk assessments and scientific 
expertiseexpertise
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GrowingGrowing media interestmedia interest

EU food pesticide residue levels 
f ll EFSA

Efsa soll Anbau von 
MON810  b t fall -EFSA Current EU meat 

inspection 
measures do not 
address humanEFSA report on

MON810 neu bewerten

address human 
health risks - EFSA

EFSA report on 
antimicrobial 

resistance affecting 
food

France/E.coli : l'EFSA 
recommande la cuisson des 

graines germées

La UE rechaza el 80% de los 
reclamos sanitarios de los 

alimentosThe proof of the pudding

SALUTE: SICUREZZA 
ALIMENTARE; 

L'EFSA COMPIE 10 
ANNI

EFSA: daling 
salmonella, 

ij i
SANTÉ ANIMALE: 

ANNI stijging 
campylobacterrapport de l'EFSA 

sur le virus de 
Schmallenberg
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Who does EFSA communicate to?Who does EFSA communicate to?

Risk ManagersRisk 
(EC, EP, MS)

Stakeholders 
(Environment, 
Consumer Health

Policy 
Makers (EU 

Assessors
(e.g. AF)

Consumer,Health 
NGOs, Industry)

Media (Food, 
Stakeholders
(Scientists/

(
& Beyond)

(
Health, EU Affairs)

(Scientists/ 
Academics)

Concerned 
Individuals
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How we workHow we work

Understand CONSUMER PERCEPTION 
of food and food safety risksof food and food safety risks
(Eurobarometer report, 2006 and 2010)

Bridge the GAP between 
science and thescience and the 
consumer (Advisory 
Group on Risk Comm)

Promote COHERENT risk communications
(Advisory Forum WG on Comm Pre-

tifi ti f l )notification of press releases)
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Risk perception: Risk perception: Country Country differencesdifferences

Pesticide residues: GREECE, LITHUANIA, 

Top concerns in Member States

ITALY, LUXEMBOURG, BULGARIA, HUNGARY, 
FRANCE, MALTA, SLOVENIA, GERMANY, 
BELGIUM, AUSTRIA The welfare of farmed 

animals: SWEDEN,
UNITED KINGDOM, FINLAND

Antibiotics residues in meat:
CYPRUS, THE NETHERLANDS

Pollutants like mercury:
Additives in food and drinks: 
POLAND, ROMANIAPollutants like mercury:

FRANCE

,

Quality and freshness of 
f d LATVIA LITHUANIA

GMOs: AUSTRIA

food: LATVIA, LITHUANIA, 
PORTUGAL, SPAIN,
DENMARK, MALTA,
ESTONIA, IRELAND

Food poisoning from 
bacteria:  BULGARIA, 
CZECH REPUBLIC, SLOVAKIA

QF4: Please tell me to what extent you are worried or not about the following issues. 
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Key Key strategicstrategic prioritiespriorities
20102010--20132013

• Simplicity and transparency:  increase relevance and understanding of 
EFSA communications for key target audiences and informed lay 
audiences, in co-operation with MS

• Independence: augment proactive communications on the independence 
of EFSA's risk assessment advice

• Visibility and outreach: enhance outreach, in the EU and beyond 
(i d iti f EFSA)(increase awareness and recognition of EFSA)

• Coherence: further increase… across EU and beyond

• Dialogue: enhance dialogue with stakeholders and increase audience 
interactivity

Support by continuing to strengthen capacity for effective risk 
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Moving forward:Moving forward:
Implementing a thematic approachImplementing a thematic approach

Integrated communications plans:

•across all tools and channels
•themes reflecting both consumer 
concerns & public health priorities
•continous “campaign” approach
with key milestones (eg. zoonoses:y ( g
annual report, baseline surveys, 
opinions of BIOHAZ, AHAW,…)
•covering all relevant aspects of•covering all relevant aspects of 
EFSA’s work in an area
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Thematic approach: Why Thematic approach: Why ZoonosesZoonoses

EFSA's  work on Zoonoses is a positive story to tell. 

It is:It is:

- a very important risk to public health
- concerns all actors (risk assessors & managers, EU MS, Stakeholders)
- a crucial part of EFSA´s work
- a story where all work together to solve it

The communications issue:The communications issue:

-The positive story is not known
- Positive news travels less well
A id t "l t bl " i- Avoid country "league table" comparisons
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EU consumers more concerned about EU consumers more concerned about 
chemical than biological hazardschemical than biological hazards

Chemical products, pesticides and other toxic substances are the major concerns

QF3: Could you tell me in your own words, what are all the things that come to your mind when thinking about possible problems or 
risks associated with food and eating? 

Source: 2010 Eurobarometer on Food-related Risks



Public health:  bringing the themes toPublic health:  bringing the themes to
life onlinelife online
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Joint EU action to protect consumers Joint EU action to protect consumers 



New New TopicsTopics AA--Z Z modelmodel

13Committed since 2002
to ensuring that Europe’s food is safe



New information New information toolstools
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Events 2011 Events 2011 -- 20122012

ICAHS International Conference on Animal Heath Surveillance

ESCAIDE - European Scientific Conference on Applied Infectious Disease Epidemiology 

Safepork 9th International 13th Conference 
of the

Joint EFSA-ECDC-DG Sanco
event at the European Parliament

Conference on the 
Epidemiology and Control 

of hazards in pigs and 
porks

of the 
International 
Society for 
Veterinary 

Epidemiology
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ZoonosesZoonoses –– whatwhat havehave wewe achievedachieved??

TopicsTopics AA--Z Z ZoonosesZoonoses Launch of new 
topics A-Z 

model

AMR AMR –– press press releaserelease
Homepage 

campaign with 
idvideo

x 2x 2

2011                        2012March 
2012  

March 
2011  

ShareShare of of voicevoice zoonoseszoonoses

Significant increase in share of 
voice for zoonoses in EFSAvoice for zoonoses in EFSA-
related media coverage: 

4 9 % in 2011; 27% incl E.coli
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THANK YOU!

YOUR 
THOUGHTS?

QUESTIONS? 
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