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BTSF Food control in Germany

Sampling,
inspections, enforcement
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BTSF

Central unit "Control of e-commerce of food, feed,
cosmetics, commodities and tobacco” (G@QZIELT)

« Decision by all Federal States (“‘Lander”) Ministers of Consumer Protection
« Online product search conducted by a central unit

 Financed by the Lander

« Administrative agreement between federal government and Lander

Objective: Creation of an internet marketplace with a similar level of
product safety as on conventional markets



BTSF

Central unit "Control of e-commerce of food, feed,
cosmetics, commodities and tobacco” (G@ZIELT)

. Online product control was recognized as an important challenge for
the CAs

. First concept for food control on the internet was established by
German Federal Office of Consumer Protection and Food Safety (BVL)

. Pilot project “Control of e-commerce of food” conducted in BVL

. Concept extended to parts of the non-food sector and establishment
of a German central unit

. Establishment of G@ZIELT as permanent unit



BTSF

Actions and measures of G@ZIELT

* risk orientated product searches

« coordinated online - control programmes

« comprehensive e FBO searches

* Trust marks & information material for consumers/eFBOs
* trust marks, flyer, website, FAQs, demo-shop

* online sampling

e cooperation with stakeholders



BTSF Types of searches

search legal basis trigger risk- degree of
based automatization

eFBOs  §3(2)a) VwV!  BZSt? BZSt3:
§38a LFGB? continuous
search
—->~3-4 data

deliveries to
G@ZIELT/year

product §3(2) b-d) G@ZIELT RASFF/RAPEX
VwV 1 etc.
Lédnder
request
annual §5 Vvw\V! G@ZIELT coordinated
plan programmes

(DE)

all DE eFBOS

offers for DE
consumers
(specific products)

search for DE vendors
(product categories)

BZSt3:
automated
—2>Xpider

G@ZIELT:

- macro-based distr.

- upload to FIS-VL

mainly manual

- macro-based distr.

- upload to FIS-VL

manual & automated
- automatization
with prototoype of
HAW*

1 VwV:Administrative agreement for the establishment of G@ZIELT; 2 LFGB: German food and feed law
3 BZSt: Federal Central Tax Office; * HAW: University of applied sciences (Hamburg)

European
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BTSF BTSF

G@ZIELT - Facts and figures

« G@ZIELT product searches per
annum:

market
places
26%

~ 220

* |dentified online offers for
German consumers per annum:

~ 1100

- European
Commission



BTSF G@ZIELT - Facts and figures

Identified online FBO's: ~10.000

multichannel traders pure online traders

38%

W Registered as FBO M NOT registered as FBO

n = 1400 n =873

- European
Commission



BTSF Product search

KEEPING ELRCPEAN (OMSUMERS. SAFE

Fiapid Alert System for Food ond Feed

Requests by
Lénder

Annual plan
(Lander/BVL)

Data transfer
(Lander/iBVL)

Other requests

1L LT
SR EGSTEE

Third countries
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BTSF

Product search

If identified vendors are based outside Germany, product search
results are forwarded via the competent unit in BVL

- Product searches based on RASFF notifications as fup-notification
- Product searches based on RAPEX notifications as “Reaction”

- |n other cases via as or

“ European
Commission



BTSF Product search — statistics 2016

Product category Number of ldentified
searches offers
Food 122 974
Commodities 117 53
Cosmetic products 40 74
Tobacco products 1 :
Feed - -
Total 280 1101

ommission



BTS F Product search procedure

»

Initial Product
search

 Product
search
request

 Product
search after
priorization

»

Online status
(internal)

 Atleast 8
weeks after
inital search

 Review of
previously
identified
online
offers

Follow-up
internet search

* If necessary

e At the
earliest
after 4 more
weeks

* risk-based

European
Commission



BTSF

Product search Criteria for Follow-up internet

searches

Priority of the internet Number of initially
search identified products

Risk criteria for
Follow-up internet
searches

Development of online Time passed since
status inital search

European
Commission



BTSF Product search - example

Example: Health hazard caused by children's toys

Ab 20 EUR versandkostenfrel besteien!

Forwarded to G@ZIELT by . Kinder-Helon fi Renfahrer

German federal state authorit 8 ol e 4
Egalo orme Motorrac enn
Sprds 9 ¢in helbes n fahren mdchte,
2umindest In cer Vors:! ng, ist dieser Helm am
Arm ein Pfiicht-Accessoires. Der Helm kann nat
e Consumer purchased the Pt sty sl
schon beim I85sigen Tragen. Er aus sts
nergesteilt u im [nneren mt ff aus
helmet on Amazon; competent T e
3 p nicht einfach ein Sch tragen 'nac.h:cn, sondem
einen hnelie rfahre

authority was notified due to
strange smell

Artikel: Kincer-Helm fOr Renafahrer

« Laboratory analysis: e
Extremely high content of
polycyclic aromatic amines Online offer (Screenshot)

Material Kunststoff, Stoft
Grife: Einheitsgréte far Kinder Mehr Info: Der

European
Commission



BTSF

Product search - example

Example: Health hazard caused by children's toys
« Measures
* Notification of Amazon
—Offer was removed the same day

* Product search and notification of competent authorities (national,
International) about online offers (within 1 week)

e Success
 All online offers offline (after 2 weeks)




BTSF Product search - example

Example: Food supplements with health hazard

Al Ki

* Public US-FDA warning

_ Outbreak Of nOnV|ra| hepatItIS |n the US USP Labs OxyElite EU version 90 Kapseln Fatburner,Definition,

Aritkelzustand. Neu

° MeasureS Swckzahl, [1 | 8 verighar

) Prsic EUR 45,50 [ Sofort-Kaufen |
— Product search revealed 8 online offers § ks S

from traders based in Germany (after 4
days)

e Success

Versand. EUR 3,80 Standardverzand | weiters Datails
Artikelstandort: Glienicke, Deutschland

versand nach: Deutschland

Zahlungen. PayPal, Darzahlung bei Abholung | wantara zahlungsmethocan

Racknahimen: Verbraucher kannen den Adikel zu den unten angagebenan
| sufiufan

— All online offers offline (checked after 1 | ingngn g o i

Bﬂhnlil:herl»ﬁ.rlikelverkaufen? Selbst verkaufzn d) -
icherher KAUFERSCHUTZ | Mahr =rfahren

I I |O nth) Bei Bezahlung mit PayPal, Lastschrit oder Kredtharte

Online offer on eBay.de m

Ligtzrung: Zwizchen Di, 22. Okt. und Mi, 23. Okt. bei heutigem Zzhlungzeingan

European
Commission



BTSF Product search - example

Example: Source: RASFF/RAPEX alerts

 Example: RASFF

— Non compliant ingredient in food supplement: ovine placenta
powder

« Measures
— Product search revealed 7 online offers from German fbo’s
— Results forwarded to competent authorities (30/03/15)
 Result
— All offers offline (30/05/2015)

iCalaadw I8 120 Caps

Mehe Produide von Cetucor 09,90 €
inkl. 7% MwSt., :

Mehr Ansichten

E European
dentified online offer (30/03/15) BB &



BTSF

Annual plan 2018: program submission
procedure

May 2017 June 2017 July 2017 Begin of 04./05. Sept. Until End of
August 2017 2017 Nov. 2017

\

Request for
and
submission of
program
proposals for
2018

Fine-tuning
between
G@ZIELT and
program
coordinator

Prioritization
of program
proposals by
the Ldnder

Forwarding of
final
prioritization
to expert
group of the
federal states

_(BUp)

)

Meeting of
the expert

group

Forwarding of
accepted
programs
2018 to the
federal states

Coordinated online-control programme:
"Annual plan”

European
Commission



BTSF Coordinated online-control programme:
"Annual plan”

|dentification of online retailers of specific product groups

g—

ﬁ

| Tooth
Fresh whitener

qat/ﬁsh _. \ , -
Cosmetic Algae

products @d ucts |
. \ -w

Tattoo | 1169/2011 |

\products

- European
Commission



BTSF Coordinated online-control programme:
"Annual plan”

4 years Annual plan

¢2014-2017

e to be continued StatIStICS

20 programmes

Ssea rches efood, feed & cosmetics

eingredients, labelling, hygiene

e> 3000 vendors
Fresu |tS emany not known to CA
eseveral test purchases



BTSF

Coordinated online-control programme:
“Annual plan”

Results of the program ,Perishable / refrigerated foods”
» 173 online retailers identified

« 8 test purchases coordinated by G@ZIELT

9 test purchases coordinated by “Lander” authorities
7 times cold chain not sufficiently managed

* O retailers were not registered as food business operator



Coordinated online-control

BTSF

programme: “Annual plan”

Results of the program ,Perishable / refrigerated foods”

Mein Amazon  Angebote Guischeine  ‘Merkaufen  Hilfe

amazon..
S——1

Alle

. Suche | Lehensmittel & Getranke ~
Kategorien ~ Lo

Lebensmittel & Getrinke

Siles & Snacks

Kaftee & Tee Bier, YWein & Spirtuozen Mahrungzerginzung Bio & Fairtracde Spar-Abo Angebitel

Fine Food Specialist Wagyu Lendenfilet Steak
4-5, frisch aus gefroren

Y¥an
deben Sie die erste Bewertung fiir diesen Artikel ab

1,35 (EUR 22,82 / 100 g)

isangaben inkl. MwsSt,

5 auf Lager

sand durch 1. FOr weitere Infi
cht klicken Sie bitte aut den Werk&ufernamen.

od Specialist

duktdetails

Online offer on platform Amazon

ebay

<

Zuriick zur

Stabernin _
Kategorien

Alle Kateg

> Fleisch & Wurst > Fleisch > wild

ite | Kat

Wildschwein . Frischling, Spanferkel 18 kg
Artikelzustand: Neu

Restzeit: 9T 095td (20. Mar 2014 20:28:00 MEZ)

Aktuelles EUR 13,50 [ 2 Gebate |
Gebot:

—

Geben Sie mindestens EUR 14,00 ein

© Aufdie Beobachtungsliste

* Zur Kollektion hinzufigen

Neu

“ersand: EURT7,00 Standardversand | weitere Details
Arikelstandort: Metzels, Deutschland
Versand nach: Deutschiand

Lieferung:  Zwischen Do, 3. Apr. und Fr, 4. Apr. bei
Zahlungseingang am Tag des Auktionsendes @

Zahlungen: Uberweisung | weitere 2ahlunasmethoden

Riicknahmen: Keine Ricknahme

Online offer on platform eBay

European
Commission



Coordinated online-control
BTSF programme: “Annual plan”

Results of the program ,Perishable / refrigerated foods”

Cooling packs do not always ensure sufficient temperature control

European

(Source: Task Force Lebensmittelsicherheit Hessen) -
Commission



Coordinated online-control
BTSF programme: “Annual plan”

no cooling packs = cold chain interrupted

European
Commission

(Source: Task Force Lebensmittelsicherheit Hessen)



Coordinated online-control
BTSF programme: “Annual plan”

(Source: Task Force Lebensmittelsicherheit Hessen) - European
Commission



BTSF

Coordinated online-control programme:
“Annual plan”

Annual plan program 2016: Gels and nail varnish for artificial nails
« 126 vendors identified in DE

* Program included also identification of products sold as “no cosmetic
agent”/ “art supplies”



BTSF

Coordinated online-control programme:

“Annual plan”

Annual plan program 2016: Gels and nail varnish for artificial nails

a thr Warenkorb .,

VINTAGE GLASS GEL - BLUE

Art.Nr

Sie konnen nach lhrer
Freischaltung alle Preise
sehen.

MASTER CLASS

FARBSY STEME

+  KUNSTLERBEDARF
* ACRYL SYSTEME
SOAK- & PEEL-OFF

* PINSEL

NAGELFEILEN

TIPS & SCHABLONEN

ARTKELBESCHREBUNG

*  HNAIL-ART
Dies ist kein kosmetisches Produkt im Sinne der KVO.

ZUBEHOR

Nur zur Dekoration. Haftend auf verschiedenen Untergrinden wie z.B. Kunstnagel (Nagel-Tips)
Schmuck, Glas, Metall, Porzellan und Papier. Hartend bei 250nm - 400nm

Newsletter-Anmeldung

E-Masil

European
Commission



BTSF Comprehensive search for eFBOs

Company data

Xpider (BZSt)

Data exchange

Data transfer acc.
to § 38a LFGB
A
v




BTSF G@ZIELT - Facts and figures

Identified online FBO's: ~10.000

multichannel traders pure online traders

38%

W Registered as FBO M NOT registered as FBO

n = 1400 n =873

- European
Commission



BTSF Trust marks & information material
for consumers/eFBOs

Labelling of registered food shops

Seals which meet certain quality criteria (D21)

* Online food merchants with trust marks
 registered & subjected to official controls

 Consumers can shop as safely as in conventional retall
stores



BTSF www.bvl.bund.de/internethandel

www.bvl.bund.de/internethandel
« General information on the central unit G@ZIELT
* Flyers

» Information for consumers on safe online shopping of food and cosmetics
« FAQs for online retailers

* FAQs for food business operators

* FAQs for feed business operators

 FAQs for cosmetics retailers
e Virtual demo shop

 Interactive tutorial for consumers on safe shopping on the internet
- http://download.gsb.bund.de/BVL/bvl-demoshop/index.html

“ European
Commission



BTSF Online sampling

Challenges

v" Delivery address
v' Payment methods
v Second sample

v" Information of FBO

Anonymous online sampling:

Art. 36, Reg. (EU) No. 2017/625
Date of application : 12/2019

- European
Commission



BTSF

European Commission AENOR INTERNACIONAL

Consumers, Health and Food Executive Agency 6, Genova street. 28004. Madrid, SPAIN
DRB A3/042 Tel: +34 91 432 61 25

L-2920 Luxembourg Mail: 20179605NFIT@aenor.com

www.btsf-aenor.com
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