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G@ZIELT - eFood Control in Germany

> 400 districts 16 Länder 1 Central Unit

G@ZIELT

• Financed by the Länder

• Administrative agreement

• Centralised searches

• Avoid double work

• Bundle expertise

Inspections, enforcement G@ZIELT contact points Online searches



G@ZIELT - tasks and actions

•Online 

sampling

Online 

searches

Consumer 

information

•Cooperation



G@ZIELT - online search types

1 VwV:Administrative agreement for the establishment of G@ZIELT; 2 LFGB: German food and feed law
3 BZSt: Federal Central Tax Office; 4 HAW: University of applied sciences (Hamburg)



G@ZIELT - online search types

Risk-orientated product search



G@ZIELT - online search types

Risk-orientated product search

Public 

warning

On site 

inspections
Sampling RASFF-fup

Further 

investigation

Sildenafil in food

supplement

• Search by G@ZIELT

• Offers in DE and MS

• DE offers to G@ZIELT 

contact points

• Follow-up notification to

MS via NCP-RASFF



G@ZIELT - online search types

Coordinated control programmes “Annual Plan”



G@ZIELT - online search types

Comprehensive e-FBO searches

Federal Central Tax Office

- Webcrawler -

~40% of pure online vendors 

were NOT registered as FBO

G@ZIELT



G@ZIELT - online sampling



G@ZIELT - Consumer information



G@ZIELT - Consumer information

Labelling of registered food shops

Cooperation with trust marks

• Only registered e-FBOs get trust marks

• →subjected to offical risk-based controls

• BVL recommends consumers to buy

only from registred web shops



G@ZIELT - Cooperation

The G@ZIELT stakeholder network

G@ZIELT

Länder

Domain 

registries

COM

Member 

states

Non-EU 

states

Social

media

Market 

places

Providers

NGOs

PSPs Labs

Online 

control 

units

Research



G@ZIELT - Cooperation

Cross-border cooperation

COM WG

eCom

FLEP WG

eCom
Study 

visits

RASFF, AAC

RAPEX etc.

CCP efood/ 

BTSF



G@ZIELT - eFood Control in Germany

Summary

• Bundeling of expertise in a central unit

• Online searches, registration of eFBOs

• Consumer information, trust marks, FAQs

• Networking and further development

Future needs

• Intensify international cooperation

• Expand infrastructure for mystery shopping

• Obligation for PSPs to react (cf. Art.14, Directive

2000/31/EC)

• Procedures/legislation website closure



Thank you

© European Union 2020

Unless otherwise noted the reuse of this presentation is not authorised. For any use or reproduction of elements that are owned by the EU, 

permission may need to be sought directly from the respective right holders. All statements and references in this presentation come from of the 

Training coordinator and tutors and do not represent the official position of the European Commission.

Slide xx: element concerned, source: e.g. Fotolia.com; Slide xx: element concerned, source: e.g. iStock.com

European Commission

Consumers, Health and Food Executive Agency

DRB A3/042

L-2920 Luxembourg

AENOR INTERNACIONAL

6, Genova street. 28004. Madrid, SPAIN

Tel: +34 91 432 61 25

Mail: 20179605NFIT@aenor.com 

www.btsf-aenor.com 


