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BTSF Internet Sales of Food: 2nd – 4th October 2018 

Workshop Agenda  

Tuesday 2nd October 2018 

Afternoon session  

14:15 Registration 

14:30 Welcome and introduction 

14:50 1. SANTE's actions on e-Commerce control .(Duration: 30 minutes) 

Commission 

2. DG Justice and Consumers - good practices regarding the safety of non-

food products sold online. (Duration: 30 minutes) Commission  

3. Discussion. (Duration: 20 minutes) 

16:10 Coffee Break 

16:30 4. Ways to achieve a win-win situation for safe food marketed online. An 

Internet retailer perspective. (Duration 30 min) Amazon  

5. Improving cooperation between a shopping website and competent 

authorities concerning food sold over Internet. (Duration 30 min) E-Bay 

6. Discussion. (Duration: 30 minutes) 

18:00 End of session bus departs for hotel 18:15  

19:00 Dinner in hotel 

 

 

Wednesday 3rd October 2018 

Morning session 

9:00 1. Good practices and challenges identified in the series. (Duration: 30 

minutes) Dir F 

2. Introduction to group work. (Duration: 20 minutes) 

Short group discussions on the topics below and preparation of a short presentations 

(Duration: 1 hour including preparation) The group discussions will be held in six 

groups. 
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10:50 Coffee Break 

11:10 3. Legal aspects/definitions concerning Internet sales of food, guidance for 

FBOs advice to consumer the UK experience. (Duration 25 min) 

Presentation by Group 1 and discussion (20min) 

4. Cooperation with other authorities and private entities (food and non-

food) concerning Internet sales of food, the Danish experience. (Duration 

25 min)Presentation by Group 2 and discussion(20min) 

12:40 Lunch 

Afternoon session 

13:40 5. Infrastructure (tools, manpower, modus operandi) for searches of food 

sold on the Internet, the example of Germany. (Duration 25 min) 

Presentation by Group 3 and discussion (20min) 

6. Practical aspects of enforcement (non-compliant offers from EU and non-

EU countries), the French example. (Duration 25 min)Presentation by 

Group 4 and discussion (20min) 

15:10 Coffee Break 

15:30 7. Procedures and practicalities for online investigations including sampling, 

the Portuguese approach. (Duration 25 min) Presentation by Group 5 and 

discussion (20min) 

8. Examples of official controls on the spot regarding Internet sales of food, 

the Swedish approach. (Duration 25 min)Presentation by Group 6 and 

discussion (20min)  

9. Discussion and closing.(30min) 

17:30 End of Session bus departs for hotel 17:45 

19:00 Dinner and Social Event 
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Thursday 4th October 2018 

Morning session 

09:00 1. Outcome of CCP and MS' expectations on DG SANTE's role for a 

better enforcement of EU legislation on Internet sales. (Duration:40 

minutes) Commission 

2. Use of AAC and RASFF for notifications of online cases. (Duration:20 

minutes) Commission 

3. Discussion. (Duration: 30 minutes) 

10:30 Coffee break 

10:50 4. Legal aspects and relevant cases by the ECJ.(Duration: 30 minutes) 

Czech Republic  

5. The HPRAs' successful approach in enforcement abroad for online 

sales of medicines. (Duration: 30 minutes) Ireland 

6. Discussion. (Duration: 30 minutes) 

7. Summary and closing comments. (Duration: 20 minutes) 

12:40 Farewell lunch 

14:00 Bus departs for airport and hotel 

 


