


RECOMMENDATIONS

Patient safety culture needs education and training
Education and training needs safety culture
E&T in patient safety:




Not much known about education and training (E&T) in patient safety
across Europe

Low compliance of MS implementation of the Council Recommendation
2009/C151/01 requirements:

(a) encouraging multidisciplinary patient safety education and training of all health
professionals, other healthcare workers and relevant management and administrative
staff in healthcare settings;

(b) embedding patient safety in undergraduate and postgraduate education, on-the-
job training and the continuing professional development of health professionals;

(c) considering the development of core competencies in patient safety namely, the
core knowledge, attitudes and skills required to achieve safer care, for dissemination
to all healthcare workers and relevant management and administrative staff;

(d) providing and disseminating information to all healthcare workers on patient safety
standards, risk and safety measures in place to reduce or prevent errors and harm,
including best practices, and promoting their involvement;

(e) collaborating with organizations involved in professional education in healthcare to
ensure that patient safety receives proper attention in the higher education curricula
and in the ongoing education and training of health professionals, including the
development of the skills needed to manage and deliver the behavioral changes
necessary to improve patient safety through system change.






Key features and recommendations on

Reporting and learning systems for
patient safety incidents
across Europe

Report of the
Reporting and learning system subgroup

R _ KEY FINDINGS AND RECOMMENDATIONS ON
EDUCATION AND TRAINING IN PATIENT SAFETY
ACROSS EUROPE
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PURPOSE AND ROLE OF EDUCATION
AND TRAINING IN PS

NOT ALL ARE PATIENT SAFETY SPECIFIC AND RELATED TO
PATIENT SAFETY MANAGEMENT




PURPOSE AND ROLE OF EDUCATION
AND TRAINING IN PS




PURPOSE AND ROLE OF EDUCATION
AND TRAINING IN PS




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
ownership and governance




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
national legislation and regulation

SHOULD LAW REGULATE IT AT ALL????

PERHAPS MEMBER STATES NEED NO REGULATION
BUT THE NATIONAL PROGRAM AS A TOOL?




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
Type of education in patient safety

e postgraduate level

e continual education modules




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
Target audience

(except ITALY)




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
Faculty capacities

THIS CALLS FOR THE TRAINING THE TRAINERS
OPPORTUNITIES




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
Organisation




ORGANISATION OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE
Evaluation

IT IS ALSO IMPORTANT TO EVALUATE NOT ONLY THE
EDUCATION AND TRAINING BUT ALSO THE PARTICIPANTS-

SELDOM DONE!!




CONTENT OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE




CONTENT OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE

NO E&T ON HANDOVERS !!!




CONTENT OF EDUCATION AND
TRAINING PROGRAMS IN EUROPE




BARRIERS TO IMPLEMENTATION




E&T IN PS AS A GUIDANCE FOR
UNIVERSITIES AND CPD




THE ROLE OF PATIENTS AND
PATIENT ORGANISATIONS




AREAS OF CONCERN FOR E&T IN
PATIENT SAFETY IN EUROPE
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To safer healthcare in Europe




